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Why Make the Call?
1. “I’m calling to network with every sales associate doing business in my market area.”
2. “I saw you in the newspaper!”
3. Agent on the other side of the transaction (call at attorney review, continue throughout transaction).

4. “Congratulations on your new listing!”
5. “Congratulations on your sale!”
6. “Did you receive my email?  I thought it would be of interest to you.”

7. “I’d like to invite you to my sales associate’s broker open house.” 
(Great for retention, too!)

8. “I’m calling to let you know about a new listing we have.”
9. “I just wanted to let you know about a price improvement my sales associate just secured for this property.  I think you brought some buyers in to see it not long ago.”
10. “My sales associate recommended I give you a call.” (Ask your sales associates one-on-one, not in a group setting.  You will get more names.  Say “Pull out your phone. Who in there would you like to work with?”  If you learn about good news on the recruit, bring that up here, too.)

11. “I wanted to know if we could add your new listing to our office caravan?”
12. “I wanted to give you first notice on a new listing we just signed . . . it’s not even on the MLS yet.”
13. “I’d like to invite to attend our Cinco de Mayo party!”  (invite to office event, training, sales meeting, CE, etc.)
14. “Thank you for attending our broker open.  I like to call respected professionals for their feedback on our listings . . . . “
15. Share great tip, attorney, inspector, etc. 
16. After attending a public or broker open, call sales associate to see how it went.

17. When you receive a WLN lead on a Brand X agent’s listing.

18. Recognition of business accomplishments (circle of excellence, monthly awards, etc.).
19. Recognition of personal events (birthdays, new baby, marriage, etc.)  Tip: Friend on Facebook to keep up with these events.

20. “I’m in the middle of my quarterly reviews with my team and I noticed how well you’re doing.  Congratulations on your closed YTD business.”
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